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Welcome to the TAP TV PRO Pilot

The Tap TV PRO Pilot is an easy-to-use, touch-screen user interface that lets you control what your guests
watch on your venue’s TVs from a single point of command. The days of changing your televisions’ channels
either manually or with individual remote controls are gone. Unlike other matrix switches, with the Pilot you do
not need to memorize how to type your inputs and outputs into a number keypad. All of your input devices and
destination TVs are visible on your Pilot so you can easily drag and drop inputs to the appropriate outputs.

Since Tap TV PRO integrates guide data for Direct TV and other major content providers, you don't have to know
what channel the game is on. The Pilot has a built-in Guide that is continuously updated so you always have the
latest TV Scheduling information. The Reservations feature is a great way to plan ahead. If you know the game
you want to have displayed on your TVs is coming up, simply find it in the schedule and select that program.
Pilot will set the reservation to the input device you select and the game will automatically appear on the TVs
assigned to that input device. Your job of managing the content being displayed on your TVs just got a lot
easier.

Here's how it works.

Each Tap TV Pilot is customized for your venue by your AV installer. The Pilot will display all satellite and cable
devices, your Tap TV media player, and any additional input devices unique to your venue such as DVD players,
game consoles or PC inputs. The Pilot output screen is customized to mimic your floor plan using easy to identify
landmarks within your venue, much like your point of sale (POS) system. The Pilot touchscreen is designed to be
simple and intuitive. This means onboarding new staff on how to use this powerful technology is quick and easy.

CABLE &
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Basics: Understanding the Pilot

There are two primary buttons that control the Pilot: Home and Options
They are located at the top of your Pilot screen.

tap@

Support: (877) ROC-N-ROL

vi.trunk.64 (64)

| A main TVs Only

The Home button consists of two sections:

* Program List: All of your input devices with descriptions of their current status are located on the left side of
the screen.

e Qutput Panel: Consists of everything to the right of the Program List and represents the TVs and landmarks
within your venue.

Program List

Home Options

A Main Map 3 Map 4 TVs Only

US Trivia - Producti...

US Poker - Product...

US Exclte - Produc...

MSNBC Live With Stev...
{8 356 - MSNBC on Direc...

omcast

(@)
@
5@
(@)

Hide Currently Unused Inputs.

This is the title of
the program This is the number of

being viewed screens theprogram
is assigned to

Each program has a unique color. This makes it
easy for you to find the TVs associated with that
input on the Output panel.

King of the HIll
248-FX on DTV #1

In addition to color, each program icon offers This is the channel number, /
. . . name of the station and name or
detailed information about the program for that number of the assigned tuner

InpUt asseenin thIS example' This circle represents communication status between the

Pilot and your tuners. Green = OK, Vollow = Busy or Error

Blue = Attempting to Tune Black = IR only, no 2 way status
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Tabs in the Output Panel are customizable. The primary screen should be your most commonly used floorplan
for your venue. Secondary tabs can be used for each distinct area of your venue including VIP rooms, patios,
different floors or stage areas. Since these individual floorplans are customizable to your venue, your AV
installer can configure a variety of different solutions for you. Other options include all TVs arranged by number,
or TV groups associated for a similar purpose. TV Groups is accessible in the Options section and is discussed
in further detail below.

Support: (877) ROC-N-ROL

The Options screen offers five sections:

* Home Options: Allows you to select which input devices should be displayed in the Program List.

* TV Groups: Located on the right side of the screen, this area allows you to create specific groups of TVs
that can be displayed as separate tabs on the Output Panel. You can see all of your current groups as well
as Add, Edit or Delete groups from this area.

Home Options
Support: (877) ROC-N-ROL
Home Options Guide Options Other Options Presets
Disable Inputs: TV Groups:
Disabling inputs marks them as disabled and makes it pessible to permanently remaove them TV groups allow you to change a set of TVs in watch a different input all at once.

from your list on the Home page. Do this to manage any broken tuners. If you disable a
tuner that has TVs assigned, the TVs will be switched to a functional input.

Input | Disabled |  DontHide |
US Trivia - Production L] u l_‘_‘l
US Poker - Prod
oker roduction L u
M Video Jukebs
usIC Video Jukebox \—I \—I
Us e - Prod
cite - Production L] u ]
UK Trivia - Prod 3
nvia ‘roduction ‘_I u
DirecTv H21 #1
irecTy (top) L] u
DirecTv H21 #2 (b
irecTv (bottom) L] u
Di H25 - Serial B
irectv eria L] u
[
omcast ‘_I u Iz|
Show TVs only tab:
k:) Yes U No
Automatically Tune Monitors:
U Yes w No

Hide disabled Inputs:

M| Entertainment N ork.
e channels you can put on tap.
for technical support call (877) ROC-N-ROL
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* Guide Options: Allows you to determine which channels should be removed from your guide as well as which
channels you would like to see assigned to your Favorites section.

Options
Support: (877) ROC-N-ROL
Home Options Guide Options Other Options. Presets
Station Options: Favorite Teams:
Station Favaorite | Remaove Team | Sport | Favorite |
Braves MLB Baseball u l_‘_‘
Marfins MLB Baseball [] B
Mets MLE Baseball u
Phillies MLB Baseball u
Nationals MLB Baseball m
Cubs MLE Baseball u
Reds MLB Baseball u
Astros MLB Baseball O EI
Guide Sorting:

Channel Number Ascending (1-999) | ¥ I

Show only current or future programs in alternate guides: (o) e o
@ = O
Note: 'Hiding SD channels finds all the channels where there is an HD and SD station with

the same number and hides the standard definition version in the guide. If you have created
favorites that are on the SD versions of these channels then the favorite will be hidden.

Show anly HD versions of channels:

| Entertainment Ne

ut on tap
pport call (877) ROC-N-ROL

* Other Options: Allows customizing of specific behaviors within the Pilot user interface. Some examples of
these are whether or not you are offered a confirmation screen before changing a program on a specific input
device or how long an input/output device remains selected (highlighted) before it returns to that normal state.
This also is where you would download new configs for your Pilot software, save your existing configs to the
server, or undo a recent config download and install.

Options

Home Options Guide Options Other Options Presets

Confirmation and notification popups:

| 1 want to review and confirm all input/output changes made by clicking on one output and then another output. LA—J
|| 1want to review and confirm ail other input/output changes before they are made.

|| 1want to review and confirm ail input tuning changes (ex: changing the channel on a tuner)

|| 1want notification that a selected program is in the future and a reservation will be set

1 want notification when I am about to cancel a reservation,

1 want notification of all Input tuning errors.

| | 1 want to be notified of Pilot System errors when they occur. E’

Save / Restore Your Configuration:

Show Pilot Mouse Cursor: @) (O
These options allow you to backup your Pilot configuration to the Tap servers. Only save your
) configs when you are sure that everything is setup properly. Loading configs will overwrite
Input highlight time (seconds): 3 seconds | Y| any local changes you have made since the last time you saved. Undo allows you to go back
to just before the last load.
Output highlight time (seconds): 3 seconds v
PUthontg ¢ L | { Save configs to server J [ Load saved configs l | Undo last load of configs J
Confirmation dialog box timeout: Never v

Tap TV is brought to you by AMI Entertainment Network.
to see the latest interactive channels you can put on tap
for technical support call (877) ROC-N-ROL
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* Presets: This area allows you to create or edit specific commands that are to be carried out by Pilot at specific
times during the day. This can include changing specific inputs to desired program content at a designated time.
It also can include changing the TVs to which each input is currently assigned. The most common use of this
feature is the initial or default configuration for a venue when they first open. This will ensure that whatever
configuration of programs to outputs was happening the previous night is disregarded and the appropriate
programming is now being played during the daytime hours.

Home Options
| o

Home Options Guide Options ‘Other Options Presets

A Preset allows you to change your entire venue at once to a previously saved setup. You can manually select a Preset or you can schedule the Pilot to change your screens to a Preset at a
specific time. If you regularly watch certain channels or programs at certain times of the day, Presets are for you. For example, you can create a preset with the channels/programming that
you want to display every day when your venue opens. Then, if you schedule a time, the pilot will apply the Preset for you, saving you time every day. This is different from creating 2
Reservation as a Reservation only changes one specific tuner one time, Presets override the entire system and can do so every day.

To create a preset: Start on the Home page to make the desired input and programming selections then assign them to the appropriate screens. Next, return to the Presets tab under Options
(this screen) and click the 'Capture New Preset' butten. This will save the current settings as a Preset and allow you add a name.

Once you have a Preset saved you will be able to return to that setup by simply clicking the 'Apply' button anytime you wish or by scheduling a time for the change to occur. Be careful
setting your presets and scheduling times as the entire venue will change to that Preset at the scheduled time every day.

Preset Name Scheduled Time Options

Capture New Preset

Tap TV Is brou

anr
for technical support call (877) ROC-N-ROL

Changing Channels MSNBC Live With Stev...

1.) Select an input source on the left column O 35 - MSNEC on Direc...

2.) You will then see the FULL GUIDE available

depending upon the provider(s) for your venue. N e
(1) Indicates the current channel and show being £ 7 s onDirectv ..
played on this input source. - ditic
(2) Indicates the name of this input source. =7 - wis on Directv H...
(3) Indicates the quantity of TVs using this input.
(4) Indicates our content search options.

Inside Edition

Comcast

Comcast

Ti While searching for channels in the Full Guide, you can easily add those channels to
I:J R D p your favorites or remove them from the guide. Simply hold your finger on that channel
until a menu pop-up appears offering you these options.
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Pilot
@ Channel Guide fo

DirecTv H21 #2 (bottom) m showing on 1 TVs:

Inside Edition - Cannibal Cop
& 7- WLS from 3:00°M - 3:30PM
A police officer is accused of planning an act of cannibalism.

Full Guide Today's Sports Categories

| seuur e e B . UPM 5:00PM 5:30PM

h

«& Tl--mhl-‘l--wn NBCS News 4P NBCS News 5P NBC Nightly News v

NBC | =

ABC7 Eyewitness News at 3pm ABC7 Eyewitness Ne| ABC World News Tol

'
ABC7 Eyewitness News at 4pm ABC7 Eyewitness Ne  ABC World News Tol

Crime Watch Daily With = hris Hansen - | WGN Evening News

mni

T '
«crime watch Daily With Chris Hansen -1 WGN Evening News

+
~

Mature Cat - The ¢ Ready Jet Gol - Whic  Odd Squad - Not So ! Odd Squad - © vs. Tk Wild Kratts - Puffin 1| Wild Kratts - Liturgu

2 |
+
H

Mature Cat - The ¢ Ready Jat Gol - Whic Odd Squad - Not So ! Odd Squad - © vs. Tk Wild Kratts - Puffin || Wild Kratts - Liturgu

Jump to Channel -3 hours -1 hour +1 hour

L

for technical support call (877) ROC-N-ROL

I:’ R Ti Anytime you find yourself scrolling ahead while in the Full Guide, you can easily
D p go back to the current time by touching the time line along the top of the Guide.

Today's Sports: This offers a more direct way to select sports programs. Using this tab will allow you to select
events sorted by SPORT or by TEAM. Every available event and/or game available from your provider is titled
and displayed in the guide under the corresponding time.

Pilot
@ Channel Guide for DirecTv H21 #2 (bottom) which is showing on 1 TVs:

Inside Edition - Cannibal Cop
@ 7 - WLS from 3:00PM - 3:30PM
A police officer is accused of planning an act of cannibalism.

Full Guide Categories Search

Team Any Team |* only games with my favorite teams

MBA Baskethall - cleveland cavaliers at Indiana Pacers

Today's Sports

sport NBA Basketball |* ]

"

NBA Basketball - Cleveland Cavaliers at Indiana Pacers

NBA Basketball - Cleveland Cavaliers at Indiana Pacers

By selecting SEARCH you will be able to select options including show TITLE, STATION, or START TIME.
28286701 Rev B
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tqp@ Pilot options

@ cChannel Guide for DirecTv H21 #2 (bottom) which is showing on 1 TVs:

Inside Edition - Cannibal Cop
& 7 WLS from 3:00PM - 3:30PM
A police officer is accused of planning an act of cannibalism.

Full Guide Today's Sports Categories

Search Guide By : | Title or Station or Start Time

Bones - The Skull in Loe coee.e A
=

~
Bones - The Skull in the Desert ‘
Bones - The Man With the Bone ‘ =

Bones - The Man With the Bone

3.) Select the desired content by touching the program once. You will notice it change from gray to a new color
when selected. To deselect a program, touch the program again.

4.) Once your program is selected, press the CLOSE button.

5.) Locate your new program in the input list on the left side of the screen.

6.) Touch the program once to highlight it.

7.) Then touch the TV icon on the map that you want it to play on. The screen will highlight momentarily then
change to match the color of the program you have assigned. Once you've assigned an inputto a TV, you can
apply that same input to other TVs. Highlight the TV that has the content you want, and immediately touch any
other TV. That input will be copied over to the additional TVs.

MSNBC Live With Stev...
PP 356 - MSNBC on Direc... ()
Inside Edition

@7 - WLS on DirecTv H...

Comcast X
Comcast v C
€ — —
Hide Currently Unused Inputs

Once you have assigned a program to a TV, you can easily apply that same
. program to other screens. Simply highlight the screen that is already assigned
I:J R D T'p and immediately touch another screen. The color of the program will
automatically transfer to the new screen.
*Remember, you have a 3 second active window.
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Program Options

You can access additional options by highlighting a program from the Program List. By clicking on the program
once, you will receive the following options menu:

Remote: This button will reveal a number pad that allows you to change the current program to a
different channel. Simply enter the new channel number and click ‘Send’.

Guide: This button will bring up the entire guide for this tuner on your input list. (See page 8)

Favorites: This will display your pre-selected Favorite channels. If you select one of your Favorites, the
original program will change to the programming on the Favorites channel.

m:ﬁ’; MLB Presea...

213 - MLBN on DirecT... ’

v

{ Remote l Guide }

Favorites
J
Additional Options

Tap TV PRO offers you the ability to select programs in advance of their show times. To use the Reservations
feature, follow the steps below.

1.) Select an Input, then Guide and search for the desired program you wish to play later in the day

2.) Touch the icon to select that program

3.) Touch the Reservations icon in the upper right of the guide and your program will appear in the menu

4.) Assign this input to the desired screens in the usual manner.*

*The reservation is only set after you assign it to a screen or group of screens. Once assigned, your screens will
automatically change to the reserved program at the start time of the reservation.

Home
@ Channel Guide for DirecTv H21 #1 (top) which is showing on 0 TVs:

Hot Stove

& 213 - MLBN from 8:00AM - 10:00AM "'f
Offseason news, live analysis, debates and interviews. With Matt Vasgersian and Harold Reynolds.
Full Guide Today's Sports Categories Search
AM 10:00AM 10:30AM 11:00AM 11:30AM 12:00PM 12:3C
0 0 0 0 50
HDG> 2017 NFL Scouting Combine - Running Backs, Offensive Linemen and Special Teams
i
2
| !
& pa=z |
213 | b :
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Tap TV Content and Advertising

Tap TV PRO is more than just the Pilot software used for controlling matrix switches and TV tuners. Tap TV PRO
also includes exclusive and engaging content for display in your venue. Content is offered under two
subscription packages.

Basic- Includes Pilot, Excite, and Ad Manager
Premium- Includes Pilot, Excite, Trivia, Trivia Tournaments, Poker and Ad Manager*

*Trivia Tournaments and Poker are not available in all states.
Contact AMI Entertainment to confirm availability of these features in your state.

Tap TV content is an engaging use of the screens in your venue to encourage guests to interact with the

content, your staff and other guests. All of this leads to higher food and wet sales for your venue. Utilizing the
Ad Manager feature will help you ensure that your guests are aware of current specials and upcoming events.

28286701 Rev B
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Tap TV Excite

The Excite channel features extreme sports videos including skiing, parkour, motorcycles, street racers,

longboard skaters, slow-mo and much more. If you are most interested in promoting your offerings within your
venue, this channel is best for you. Excite content is all high definition and is displayed in short 2 minute bursts.
Your custom advertisements that you create in Ad Manager run for 30 seconds following each content window.

Tap TV Trivia

Tap TV Trivia is part of the Premium subscription package for Tap TV PRO.

Unlike other forms of trivia, Tap TV Trivia does not require scheduling someone SUESTONYOFY? RS
to show up specific nights, setting up any equipment or storing player paddles AND KGHR WALSHWON GO
in your bar or hostess area. Tap TV Trivia is played using your guests very own 6 OV

smartphone. Guests can join on the fly by downloading the free Tap TV app via 5 oz S py

the Apple or Google Play stores, creating a user profile account, and logging —— - %
into your venue. Players can join and leave games at any time.

Tap TV Trivia offers 22 different game genres including: Music, Football,
Americana, Baseball, 70s, 80s, 90s, Pop Culture, and MORE! Each Trivia game
is 12 questions and lasts 20 minutes. The default trivia schedule presents a
new game to players every 20 minutes. Visit www.TapTVTonight.com/shedule/
to learn more about the game schedule and to view alternative schedules.

For each game, players will earn a score by answering trivia questions the faster they pick the correct answer,
the more points they're awarded. Scores are tracked and displayed on leaderboards, so players can compete
against other patrons in your venue AND against players across the U.S. Locations across the country also
compete against each other for top rankings. The scores for the top 3 players in a location are combined to
rank locations on the national leaderboards.

28286701 Rev B
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Tap TV Trivia offers scheduled ad breaks at the end of each round as well as during a short break after question
7 so that players will be introduced to your other events as well as drink and food specials. Embedding your ads
into the Trivia content improves guest engagement and increases food and wet sales during those times when
Tap TV content is being displayed.

How patrons play

1. Download the FREE Tap TV app for Android or iPhone
e Search for “Tap TV” in the app store
* Select Install
* Openthe Tap TV app and allow to use current location
(this will allow the app to locate the bar you are in)

2. Create a Tap TV account by entering your email and a password
(You will also want to add a security question/answer)

3. Find and Check In to your location using the app
(The app will supply a list of nearby locations)

4. Select “Play Trivia” and start playing!

Tap TV Trivia Tournaments

A great way to encourage greater competition among your guests is to utilize the Tournaments feature in Tap TV
Trivia. Tournaments use the same content schedule already being run by Tap TV Trivia; however, now players
have a chance to compete for a prize that you determine. You can have them as often as you'd like but you must
setup the tournaments at least 24 hours in advance of the scheduled play start time. This is to ensure you have
sufficient promotion of the event so your guests will know to come in and participate.

You determine the date and time you wish for the tournament to begin as well as end. Players can join a
tournament at any time between the scheduled start and end times. Players can join easily any time after the
tournament begins. Once the player is checked in to your location, they must touch the PLAY TO WIN PRIZES
button. Next, they select the tournament they want to play in and touch the green JOIN NOW button. Once
they've successfully joined, any scores they earn by playing a game of Tap TV Trivia before the tournament’s
scheduled end time will count towards their tournament ranking. However, if a player does not join the
tournament, their scores WILL NOT COUNT!

Players will receive an email confirmation that they have joined the tournament at your venue. Players also can
easily see what tournaments they have joined by going to the menu icon inside the Tap TV app and touching MY
TOURNAMENTS. Each player is ranked in the tournament based on their combined top 3, 5 or 10 scores based
on how the tournament is setup. You will be able to view the contact information of the winning players at the
end of the tournament by logging into your account at www.amientertainment.net.

28286701 Rev B
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Tap Poker

For years, bar and restaurant owners have offered special Texas Hold’em Nights to bring in guests for the thrill
of high-stakes competition, but not without complex planning and high costs. Tap TV's Poker Channel deals
venues a better hand to play. Our virtual poker tables bring together both local patrons and others across the
U.S. All play is for amusement and bragging rights only.

Once a patron connects, Tap TV begins displaying a live feed of their game. Patrons view their cards and
manage their wagers using the Tap TV app, while nearby TVs display community cards, bets, and hand results,
plus fun poker tips and promotional ads.

Tap TV Poker even detects when a venue has patrons at more than one virtual table and takes turns covering
each table on the TVs! The app automatically adjusts to give untelevised patrons everything they need to play
until TV coverage of their table resumes.

TABLE 190

THE POT

400
Sl

darkmissred
7,200

amalecita3u > - [ 1 J

8,700 - partygri09
Carolyn's Comer 14,250

Tap TV Poker offers scheduled ad breaks at the end of each round so that players will be introduced to your
other events as well as drink and food specials. Embedding your ads into the Poker content improves guest
engagement and increases food and wet sales during those times when Tap TV content is being displayed.
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Ad Manager

SIGN UPTODAY FOR
5-STAR AUTO CARE REWARDS
A

Receive a 10% discount today!
Our rewards program rewards YOU
for taking better care of your automobile.

THE BEST CHEESESTEAKS IN PHILLY

CHOICE OF AMERICAN, SHARP PROVOLONE, WHIZ,
WITH OR WITHOUT ONIONS ... $9.50
TRY OURITALIAN PORK SANDWICHES TOO!

Ol anna be Fhiends?

facebook.com/taptvtonight

FROM YOUR FRIENDS AY}HE GREAT AMERICAN CAFE

~

THURS. 9PM TO CLOSE

i FRESH NEW BANDS
o N

) COME SEE NEW BANDS MAKE
N THERE LIVE DEBUT AT
THE CROWBAR!
NO COVER CHARGE.

GENEVIEVE

LET US HOST YOUR

by " HOLIDAY PARTY $5.99 KIDS MENU

It's Kid & Parent Approved!

HAVE YOU DISCOVERED ' HELLO FRIDAY.
I'VE BEEN WAITING FOR YOU
Get 3 sessions for just $99. <
Visit our welcome desk -
today to register.
Space is limited - act now!

$3 DRAFT BEERS
$3 BARTENDER SPECIALS
HALF-PRICE APPETIZERS
5PMTO 7PM

N

-

Tap TV programming includes scheduled commercial breaks with support for custom ads, giving venues the
power to advertise their own events and specials. To allow customers to take advantage of these opportunities,
Ad Manager is offered with every content subscription level of Tap TV PRO.

Creating your ads in Ad Manager

Begin by logging in to your AMI Entertainment
web tool at www.amientertainment.net.
Next, select “Ads” from the main menu bar.

Then select “Create/Import New Location Ad”.

A new window will popup. From here, you
have the option to select from over 1400
templates in a variety of categories including
Food, Beer, Events, Social Media, Seasonal,
Sports and many more. If you are uncertain
where to start, click on “Most Popular”, and
you will be offered a list of commonly used
templates.

To create a venue ad using a pre-defined tempiate, select the template and click Continue With Selected Tempiate
To create a venue ad using your own custom image, click Create Custom Venue Ad
Use the filters beiow to quickly narrow down your options and find the right femplate for your venue ad

Filter By: Save As Favorite Save As Favonte Save As Favonte

O my Favorites

O < C £ Oft Jings. — R———
Cluost Popuar OUR FAMOUS WINGS s . o RIGHT HERE!
Theme LN 10 for only $2.00 ONLY $5 PER BASKET!
O Beer

Number of Templates: 152

Save As Favorite

Location Name

Uogo Save As Favorite Save As Favorite Save As Favorite Save As Favorite
[ seasonal )
HOLD THE BONE! . JAME
& Food
O events < .
[ Tournaments ‘ & ‘ ¢ ) ¢ b
[ General
Save As Favorite Save As Favorite Save As Favorite Save As Favorte

Announcements

[J social Media E | Feeieg Hungry

O sports

GOURNET
- 1 o v
O tiquor K’ e -
- e
O wine : P

Save As Favorite

Save As Favorte

Save As Favorte Save As Favortte

@S  KIDS MENU s D whor's pBroc? | NS

Step1/4

Need a different theme? Suggest one. Create Custom Venue Ad Continue With Selected Template
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If you would prefer to use your own custom ad image, select “Create Custom Venue Ad” at the bottom of the Ad
window. From there you will be able to search for the file on your computer/tablet/smartphone and import it into
the Ad Manager. Keep in mind that there are restrictions on the file size and type in order to ensure your ad

displays properly once embedded into the Tap TV content.

If you have selected to use one of our high-definition
and attention-getting templates, you will need to
personalize it with your own message. When you
build your ad, you will be able to edit each line of the
displayed text. You will also be able to modify the text
color and size.

Select Locations

Locations that can piay ads shown beiow

Search: [Search local
(m} -2
a adfdt L 60538
a ae AMI Entertainment - GR M 49508
[m] a- Berger and De Fries Bar (AM| Test Location) MN 55410
] a- Chicago Office ™ 77054
o Clairty Consulting 1 North Frankiin, Sute 3400 Chicago L 60606
[m} Harry NJ TEST 128 Main Street Hacketistown N 07840
a Harry NJ Test 2 5 Bowfing Green Parkway Jefferson N 07849
[m} HARRY TEST CHICAGO 809 East 42nd Place Chicago L 60853
] HARRY TEST SPRINGFIELD 2866 South Via Verde Street Springfield L 62703
a ) Harry's Tap (AMI Test Location) 5823 Upton Ave South Minneapolis MN 55410
a a0 Hungry Harry's (AMI Test Location) 829 East Madison Street Lombarg L 60148
(] EDO Jetrs Desk 4147 Eastern Avenue Southeast  Kentwood M 40508
o BOEBO Jetrs House 8197 Ash Dnve Georgetown Township Wi 49428
Step3i4
Need a different theme? Suggest one. Previous Next

Having assigned the Ad to the appropriate
location(s), click ‘Next" and you will then be able to
select the timeframe that this Ad will run. You will be
able to select a Start and Stop date as well as which
Days of the week you wish to see this Ad appear,
including the Hours each day that the Ad will appear.

You will be offered a final screen to confirm the
details of this Ad and ensure everything you entered
is correct. To complete the Ad, you will need to
Name this Ad and then select ‘Save & Run’.

Build The Ad

Customize your message. Once done editing, click Next
M [40px - (8] (2

THE HOTTEST WINGS ON THE PLANET ‘
W 1500+ (B2

RIGHT HERE! ‘
W [65px + (B

ONLY $5 PER BASKETI

Step2/4
Need a different theme? Suggest one

Preview

THE HOTTEST WINGS ON THE PLANET

RIGHT HERE! §

ONLY $5 PER BASKET! (i

After completing the edit of the Ad and clicking ‘Next’
you will need to assign the ad to a location. From here
you will be able to select from a list of locations
available to you on your account. If you manage only
one location with your AMI account, just that location

with be listed.

THE HOTTEST WINGS ON THE PLANET

RIGHT HERE! &

ONLY $5 PER BASKET! s

Category
HotWWings3_3

3 Locati

ions.
HARRY TEST CHICAGO
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Need a different theme? Suggest one.
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Location Manager User Account

Primary users are given an account type of ‘Operator Executive’ giving them full control over configuration and
subscription activities. However, for handling the task of managing just the promotions within your venue, you
may wish to assign those tasks to another employee responsible for marketing and promotion. For this purpose,
we offer a ‘Location Manager’ role. Asthe Operator Executive, you can create a new user account with this
role that allows them to manage just the ads within the venue(s). Below are the instructions for creating a
‘Location Manager’ user role.

Creating a Location Manager user account;
1. An operator enters the email address of the new user
2. An operator selects the permissions and roles for the new user
3. An operator selects the location(s) (if the user is a location manager)

That's it. Then the intended user does the following:
1. Receives an email from AMI and opens it
2. Enters his/her username, password and contact information. The user is ready to go!

Invite a user

AMI has enhanced the "Create User Account” process making it easier and more secure.
Simply enter the email address and role for the user you want to add to your location(s). AMI
then will send the user an email including a link for them to use to create his/her username
and password.

Email Address #*

Role:

Location Manager ¥

Set Permissions:
Manage Location Address (1]
Manage Music @
Manage Venue Ads @

Assigned Location:

Edit Location(s)

Message from you (optional)
Welcome to the AMI web tool.
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Glossary
Available Tuner: Your cable boxes are your tuners. A tuner is available for use if there is no program currently
assigned to it. The bottom of the Source Panel will tell you how many available tuners you have. (Example: If you

have 4 DirecTV boxes and you've selected 3 programs to play so far, you have 1available tuner.)

Guide: The area where you will find available programing from your television service provider to select for
display on your available TVs.

Input: Device used to play a given program. (Example: Cable boxes, DVD player, CD player located on the left
hand panel of the Pilot interface)

Outputs: These are your screens/TVs.

Output Panel: Right side portion of Pilot screen under the Layouts tab. Consists of screen Maps and Shortcuts.
Program: The actual show you wish to play (Example: Family Guy, The View, Sports Center)

Program List: Left portion of screen under the Layouts tab. Consists of Current Setup and Reservations.
Reservations: Any selected programming that is scheduled for the future. (Example: Red Sox game is on at 2pm
and itis 1pm now. If selected, it will appear under reservations and automatically come on screens associated

with that input device at the time of the reservation.)

Sports Guide: Separate guide that features only sports programming and can be found under the Guide tab at
the top of the screen.
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Frequently Asked Questions

Q: Can I still change the channel using the remote control if necessary?

A:Yes. The Pilot is designed to allow use of a remote control while still offering full functionality. For most TVs,
changes done by a remote control will be reflected on the Pilot within a few minutes.

Q: Do I need to shut down the Pilot at the end of the day?

A: No, you should not shut down the Pilot. The Pilot receives continuously updated information. Itis very
important that the Pilot be up and running for these updates. The Pilot also performs a series of automated
system restarts at 7:00am local time to ensure system functionality.

Q: Why can | change the channel for one program input and not another?

A: The Pilot communicates with each program input independently. If you are unable to control a tuner in the
list, confirm the status of the communication by looking at the color of the dot in the upper right corner of that

program. If it is not green, you may need to power cycle the tuner in the rack or red button reset it.

Q: / rebooted my Pilot and it came back to a black screen with Tap TV and 2 arrows showing. How do | get my
Home screen back?

A: Seeing this screen after a reboot indicates your Tap TV router has lost connection to the internet. Confirm

your Ethernet connection to the router and the router to the modem. You may need to reset your modem and
router to restore service.
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